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Included in Southwest Gas Corporation's 2021 YE report is a charge in the amount of $1,185.23 made to Oportun via ACH
payment. Since the filing of the report on 1/31/21, the charge was found as fraudulent by Nevada State Bank and the
funds were returned to account on 01/31/21. Since then, there have been five more unauthorized charges on the account
which were also reported to the bank. These charges are still under investigation.

Currently, there are four individuals authorized on the account. I myself (Ana Adkins) am not authorized, though we are
in the process of changing this as I am the one that manages the company's PAC account in terms of depositing employee
contributions and cutting checks. I am also one of the two people that has online access; I am the one that discovered
the unauthorized transactions.

The bank has let us know that they are unable to put a stop to any ACH payments attempted to be made through the
account, however they have placed blocks on any funds being paid out to the four establishments at which the
unauthorized charges were made.

If this continues to happen, we are also prepared to close the account and open a new one.
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