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0 
1 

WE THE PEOPLE FOR CLARK 2016 

P.O. BOX 0274 

LAKE ARROWHEAD, CA 92352-0274 

September 13, 2016 

9 

1 
Dear Federal Election Commission, 

1 
0 
0 
0 
9 
9 
2 

Please see the enclosed filing of EEC FORM 3P for WE THE PEOPLE FOR CLARK 2016, 
COMMITTEE ID #: C00556951 and other pertinent documents. 

Warm Regards, 

We the People for Clark 2016 

ENCLOSURES: EEC Form 3P 
Copy of Credit Card/Loan Agreement 



r 
FEC 

FORM 3P 

REPORT OF RECEIPTS 
AND DISBURSEMENTS 

BY AN AUTHORIZED COMMITTEE OF A CANDIDATE 
FOR THE OFFICE OF PRESIDENT OR VICE PRESIDEN-T' 

RECEiVEn 
EC rEAiL CEEILR 

^ SEP 19 rniE^oi 
Office Use Only 

n 

1. NAME OF COMMITTEE (in full, type or print) Example; If typing, type over the lines. 

IWiE JHE|P£QPlEiFOR QLAKK 20,1 Q I I I I I I I I I I 1 I I i I 1 1 I I I i I I I I I 

P|0< BjOX 0274i I I I I I I I I I I I I I I I I I I I I I I I I I I I I 1 

ADDRESS (number and street)) 

Check if different 
^ than previously 

1 I I I I I i I I I I I I I I I 1 I I I I I I I I 

I I I I I I I I I I I I I I I I I I I I I _L I I I I I 

reported. (AGO | LAKE AF^RPWH^AD i I I 
CITY 

i . i I I L2£J llil 
STATE 

3|5|2|-L0^ 7|4| 

ZIP CODE 

6 2. FEC IDENTIFICATION NUMBER ^ jjCjjo.O .5 [s ,6, 9,5 3. THIS REPORT IS FOR Primary 0 0"" General 

4. TYPE OF REPORT (Choose One) Check here if this is a Termination Report (TER) 0 
Quarterly Reports: 

Q April 15 (Q1) Q October 15 (03) 

July 15 (02) ^ January 31 Year-End Report (YE) 

Monthly Reports; 

Q Feb 20 (M2) May 20 (M5) Q Aug 20 (M8) HI Nov 20 (Mil) 

Mar 20 

Apr 20 (M4) 

(M3) Q Jun 20 (M6) g Jj Sep 20 (M9) 
u^-i! 

Jul 20 (M7) Oct 20 (M10)) 

I Dec 20 (Ml2) 

: Jan 31 (YE) 

K n report following the General Election 
3 LJ / r6T-5-9 / 

^ on L—ti—a—:w-J 

6 
Is this Report an Amendment? 

yes no 

Twelfth day report preceding I I I I I \ I I I I—1 election 

en • in the State of 

5. Covering Period 
/ t~D~irD~| / P*Y*V"Y~irYTrY" 

j 0_1 I I 3 _ 1 I 12 0 1 through 0 1 I P 1 I f2 0 ) 7 ii 

I certify that I have examined this Report and to the best of my knowledge and belief it is true, correct and complete. 

Type or Print Name of Treasurer 

Signature of Treasurer 

BRITTANY CLARK 

Date 

NOTE; Submission of false, erroneous, or incomplete information may subject the person signing this Report to the penalties of 52 U.S.C. §30109. 
All previous versions of this form are obsolete and should no longer be used. 

L 
Office 
Use 
Only J 

FEC Form 3P (Rev. 03/2011) 



r n 
FEC Form 3P (Rev. 03/2011) Page 2 

Write or Type Committee Name 

WE THE PEOPLE FOR CLARK 2016 

Report Covering the Period: From: 0. 1 3 1 2.0. 1. 6 To: 0.1- 3.1 I. 0, JL7 

SUMMARY 

0 

6. CASH ON HAND AT BEGINNING OF REPORTING PERIOD. 

7. TOTAL RECEIPTS THIS PERIOD 

(From Line 22, Column A, Page 3) 

8. SUBTOTAL 
(Lines 6 and 7). 

9. TOTAL DISBURSEMENTS THIS PERIOD 

(From Line 30, Column A, Page 2) 

10. CASH ON HAND AT CLOSE OF THE REPORTING PERIOD 
(Subtract Line 9 from 8 

11. DEBTS AND OBLIGATIONS OWED TO THE COMMITTEE 

(Itemize All on Schedule C-P or Schedule D-P) 

12. DEBTS AND OBLIGATIONS OWED BY THE COMMITTEE 
(Itemize All on Schedule C-P or Schedule D-P) 

13. EXPENDITURES SUBJECT TO LIMIITATION . 

NET ELECTION CYCLE-TO-DATE CONTRIBUTIONS AND EXPENDITURES 

14. NET CONTRIBUTIONS (Other than Loans) 
(Subtract Line 28d, Column B from 17e, Column B, Page 2). 

15. NET OPERATING EXPENDITURES 
(Subtract Line 20a, Column B from 23, Column B, Page 2).... 

0 0 . 

L J 



r 
FEC Form 3P (Rev. 03/2011) 

DETAILED SUMMARY PAGE 
of Receipts 

"1 
Page 3 

NAME OF COMMITEE (in Full) 

IWEiTHEPEQPiLEFiOIRGLARKi2Q16 i i i i i i i i I I I I I I I I I I I I I I I I I I 

I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 

To; HJ 
M"M« / !(D''D|/ I"Y W Y"" V 

Report Covering the Period; From; 

iij / PD -""D^ / f V "•'Y YT?"Y I3 

I 
i 
1 

I. RECEIPTS 

16. FEDERAL FUNDS (Itemize on Schedule A-P). 

17. CONTRIBUTIONS (other than loans) FROM; 

(a) Individuals/Persons Other Than Political 
Committees 

(i) itemized 

(ii) unitemized 

(ill) Total contributions 

(b) Political Party Committees 

(c) Other Political Committees 

(d) The Candidate 

(e) TOTAL CONTRIBUTIONS (other than loans) 
(Add 17(a), 17(b), 17(c) and 17(d)) 

18. TRANSFERS FROM OTHER AUTHORIZED 
COMMITTEES 

COLUMN A COLUMN B 
Total This Period Election Cycle-to-Date 

172587 oir 215097 of 

0 0 0 n 

400000tj!j 1000000 

19. LOANS RECEIVED: 
(a) Loans Received From or Guaranteed by 

1. 

Loans Heceivea t-rom or (juaranieeo oy "L ~|j 7 

Candidate | ,2 , 0,(3,0 . 0 ^0 j; | 

(b) Other Loans 

(c) TOTAL LOANS (Add 19(a) and 19(b). 

20. OFFSETS TO EXPENDITURES 
(Refunds.Rebates, etc.); 

(a) Operating 

(b) Fundraising 

(c) Legal and Accounting 

nz 
0 ^ 0 .^..^^0 ' 

U ^ M L L 

2 0 0 0 0 0 

-C—ff-

(d) TOTAL OFFSETS TO EXPENDITURES 
(Add 20(a), 20(b) and 20(c)) 

21. OTHER RECEIPTS (Dividends, Interest, etc.). 

22. TOTAL RECEIPTS 
(Add 16, 17(e), 18, 19(c), 20(d) and 21). 

0 0 0 " P 0 0 0 

0 0 0 3' n n n * 

l_Liw]wL£LZL"IISl 

L J 



r 
FEC Form 3P (Rev. 03/2011) 

DETAILED SUMMARY PAGE 
of Disbursements and Contributed Items 

n 
Page 4 

NAME OF COMMITEE (in Full) 

I WEiTM^ P^QPL^ FP^ QLAF?K|2Q1Q I I I I I I I I I I I I I I I I I I I I i I I I I I 

I I i I I I i I I i I i I i I I I I I I I I I I I I I I I I I I I I I I 

Report Covering the Period: From: i 0 . To: ' im' n LiJJ 
y-W y 

1 7 

0 
9 

9 
0 
3 

i 

II. DISBURSEMENTS 
COLUMN A 

Total This Period 
COLUMN B 

Election Cycie-to-Date 

23. OPERATING EXPENDITURES 

24. TRANSFERS TO OTHER 

AUTHORIZED COMMITTEES 

25. FUNDRAISING DISBURSEMENTS 

26. EXEMPT LEGAL AND 
ACCOUNTING DISBURSEMENTS 

27. LOAN REPAYMENTS MADE: 
(a) Repayments of Loans made or Guaranteed 

by Candidate 

(b) Other Repayments 

(0) TOTAL LOAN REPAYMENTS MADE 
(Add 27(a) and 27(b)) 

28. REFUNDS OF CONTRIBUTIONS TO: 

(a) Individuals/Persons Other Than Political 
Committees. 

(b) Political Party Committees 

(c) Other Political Committees 

(d) TOTAL CONTRIBUTION REFUNDS 
(Add 28(a). 28(b) and 28(c)) 

29 OTHER DISBURSEMENTS 

30. TOTAL DISBURSEMENTS 
(Add 23, 24, 25, 26, 27(c), 28(d) and 29) 

CT. 

III. CONTRIBUTED ITEMS 
(Stock, Art Objects, Etc.) 

31. ITEMS ON HAND TO BE LIQUIDATED 
(Attach List) 0 0 0 ' 

L J 



r 
FEC FORM 3P, Page 5 
Federal Election Commission 
999 E Street, N.W. 
Wastiington, D.C. 20463 

ALLOCATION OF PRIMARY EXPENDITURES 
BY STATE FOR 

A PRESIDENTIAL CANDIDATE 
(Used Only by Primary Committees Receiving 

or Expecting To Receive Federal Funds) 

n 

Office Use Only 

1. NAME OF COMMITTEE (In full, type or print) 2. FEC IDENTIFICATION NUMBER 

I WEITH^ PiEQPiLg FOB OI-AFi?K|2Q1^ I I I I I I . I I I 

.0^5^5.6 .9,5^ 

I I I I I I I I I I I I I I I 

I I I I I I I I I I I I I I I t I I I I I I 1 I I I I I I 1 I I I I I I I I 

2 
G 
1 
6 

6 
1 
9 
0 

0 
0 
0 

ADDRESS (number and street) P^O^ 9^7^ I I I I I I I I I I I I I I I I I I I I I 

I I I I I I I I I I I I I I I I I I I I 

LAI^E,ApF^OVVt|IE>f\D I I I I I 

CITY 

J [C^ 19.2.3,5,21-10 
STATE ZIP CODE 

M U 

3. NAME OF CANDIDATE | B|RI|TTA|NY (pL)A[iRI<^ I I I I I I I I I I I I I I I I I I I I I 

STATE 

Alabama 

ALLOCATION BY STATE 

ALLOCATION This Period TOTAL ALLOCATION To Date 

0 0 0 '• 

L 

District of Columbia 

J 



§ 
9 

0 
1 

B 
3 

r 

L 

STATE 

Indiana 

Iowa 

Kansas 

Kentucky 

Louisiana 

Maine 

Maryland 

Massachusetts 

Michigan 

Minnesota 

Mississippi 

Missouri 

Montana 

Nebraska 

Nevada 

New Hampshire 

New Jersey 

New Mexico 

New York 

North Carolina 

North Dakota 

Ohio 

Okiahoma 

Oregon 

Pennsylvania 

ALLOCATION This Period TOTAL ALLOCATION To Date 

-J.---.— 
0 0 0: 

CO 0 Oi 

0 0 0 ( 

0.0-0' 

0 0 0-

0 0 0 

Vi * H '7mmA 
P 0 0 0» 

1 0 0 0 I .J._r 

I 0 0 oJ 
,'\,mru „ c'-*^-1 

0 0 0 

-C— 

J — 

— *- -^-r -

0 0 0 

,--V • j 

—I 
-- . .-5 

L. L U 1 0 0 0 
r-r-

1*. .V-

^o.!o;q_ 

-2^ O- O ' 

^0,! o^ o, 

0 0 0 

"^0 0 0 
L ' y , y > ' J 

-J" /J 

^ , 'L vj, -V-

Li.^ .f. 

0 0 0 

[L . -' -J—- W 'U 

0 0 0 '• -•• - - • 
0 0 0 »• 

0 0 0' 

n 'J.'.II'U" 

0 0 0 
. -*._ J. - _ 

0 0 0 ; f' • • I I • , • |. • < 

.0 . 0^ 0, i 0 0 0 
WH .'J - *- W" ^ * 

n 

J 



r 

0 
9 

§ 
§ 
0 
9 
9 
2 

STATE 

Rhode Island 

South Carolina 

South Dakota 

Tennessee 

Texas 

Utah 

Vermont 

Virginia 

Washington 

West Virginia 

Wisconsin 

Wyoming 

Puerto Rico 

Guam 

Virgin Islands 

TOTALS 

ALLOCATION This Period TOTAL ALLOCATION To Date 

_,_0.0_0^ I* J 

0 0 0* 

n 

^,0:-0.0 
-f -T. -

^0- 0 -0! 

0 0 0; 

L J 



I EXPENDITURES SUBJECT TO LIMIT | 
FEC Form 3P (Used Only by Primary Committees Receiving or Expecting To Receive Federal Funds) Page 4 

NAME OF COMMITEE (in Full) 

|VME7HEP^OPLpf[ORCLARKgO,16 i i i i i i i i i i i i i I 

I I I I I I I I I I ! I I I i i i I I i I I I I I i i i i i i i i 

Report Covering the Period: From: 
I' M' -'M"! / Fo~^D~|i / 1"'^^Y 1 puT'TSir, / / if 
LojJ ^o: i^j 

A. OPERATING EXPENDITURES 
(Line 23, Column B) 'jj 2 1 5 0 9 7 0 | 

B. OPERATING OFFSETS 
Line 20a, Column B) Q Q Q: 

C. CURRENT YEAR NET OPERATING EXPENDITURES 
2 (Subtract Line B from A) " '2 I'S^Q'Q"? OJ 

I D. PRIOR YEAR(S) OPERATING EXPENDITURES | ' " " ' ' " o" 0 0 111 

E. PRIOR YEAR(S) OPERATING OFFSETS | Q Q Q 

F. PRIOR YEAR(S) NET OPERATING EXPENDITURES 
0 
rt F. PRIOR YEAR(S) NET OPERATING EXPENDITURES ,-y — 
3 (Subtract Line E from D) ' ' " ' ' Q 0 0 i'-

j[ G. FUNDRAISING DISBURSEMENTS 
0 (Line 25, Column B) j| 0 0 0 i' 

H. OFFSETS TO FUNDRAISING DISBURSEMENTS 
0 (Line 20b, Column B) 5 Q Q Q |(i 

' I. CURRENT YEAR NET FUNDRAISING DISBURSEMENTS 
(Subtract Line H from G) | 0^_ 0 0 )» 

J. PRIOR yEAR(S) FUNDRAISING DISBURSEMENTS 

K. PRIOR YEAR(S) FUNDRAISING DISBURSEMENTS OFFSETS 

L. PRIOR YEAR(S) NET FUNDRAISING DISBURSEMENTS ^ 
(Subtract Line K from J) i': ' "o 0 0" 

M, TOTAL NET FUNDRAISING DISBURSEMENTS • 
(Add Lines I and L) ' 0 0 0 

N. 20% EXEMPTION 
(20% of Overall Expenditure Limit) | ^ ' 0 0 0 

O. TOTAL FUNDRAISING DISBURSEMENTS SUBJECT TO LIMIT 
(Subtract Line N from M) ^ ' "oO^O!! 

R TOTAL EXPENDITURES SUBJECT TO LIMITATION f 
(Add Lines 0, F and O) 

L J 



n SCHEDULE A-P 
ITEMIZED RECEIPTS 

Use separate schedule(s) 
for each category of the 
Detailed Summary Page 

FOR LINE NUMBER: 
(check only one 

v/ 16 17a 17b 17c 17d 

19a 19b 20a 20b 20c 

PAGE OF n 
Any information copied from such Reports and Statements may not be sold or used by any person for the purpose of soliciting contributions 
or for commercial purposes, other than using the name and address of any political committee to solicit contributions from such committee. 

NAME OF COMMITTEE (In Full) 

WE THE PEOPLE FOR CLARK 2016 

1 
6 
Q 
9 

1 
9 
0 
3 
0 
0 
0 
9 
9 

A. Full Name (Last. First, Middle Initial) 

CAO OFFICE OF ACCOUNTING 
Mailing Address 

337 FORD HOUSE OFFICE BUILDING 
City 

WASHINGTON 
State 

DC 
Zip Code 

20515 

FEC ID number of contributing 
federal political committee. E 0 0 5 5 6 9 5 1 

Name of Employer 

U.S. HOUSE OF REPRESENTATIVES 

Receipt For: 

Primary ^ General 

Other (specify) • 

Occupation 

ACH VENDOR/MISCELLANEOUS 

Election Cycle-to-Date T 

) 
-J—c—-w--;' 

1 5 8 4 6 2 
.j"-- -• • 

Date of Receipt 
M 1 / ! i " Y , Y . Y'" 

'08' !23j >2 0161 

Amount of Each Receipt this Period 

Memo Item 

B. Full Name (Last, First, Middle Initial) 

CAO OFFICE OF ACCOUNTING Date of Receipt 

Mailing Address 

337 FORD HOUSE OFFICE BUILDING 

City 

WASHINGTON 

State 

DC 

Zip Code 

20515 

/ po" Dn / /'Y* Y'-'Y"J Y 

0 . 8 I 2^3 I 2 0 16 

FEC ID number of contributing 
federal political committee. 

—3 I.I-

0 0 5 5 6 9 5 If 

Name of Employer 
U.S. HOUSE OF REPRESENTATIVES 

Occupation 
ACH VENDOR/MISCELLANEOUS 

Amount of Each Receipt this Period 

Receipt For: 

Primary General 

Other (specify) • 

Election Cycle-to-Date 

L J U'-C-
Memo Item 

C. Full Name (Last, First, Middle Initial) 

Mailing Address 

City State Zip Code 

Date of Receipt 

M j / i D D / " Y • Y" • Y" . Y' 

FEC ID number of contributing 
federal political committee. EZZT" 
Name of Employer Occupation 

Amount of Each Receipt this Period 

Receipt For: 

Primary Q General 

Other (specify) ^ 

Election Cycle-to-Date 

• Memo Item 

Subtotal Of Receipts This Page (optional).. 

L 
Total This Period (last page this line number only). 

•I 1 7 2 5 8 7 0 • 

-J- - , , _ • 

W J-. J_.£J 
FEC Schedule A-P (Form 3P) (Rev. 12/2015) 



n, SCHEDULE B-P 
ITEMIZED DISBURSEMENTS 

Use separate schedule(s) 
for each category of the 
Detailed Summary Page 

FOR LINE NUMBER: 
(check only one) 

PAGE OF n 
p 23 24 25 26 

27b 28a 28b _ 28c 
27a 

29 

Any information copied from such Reports and Statements may not be sold or used by any person for the purpose of soliciting contributions 
or for commercial purposes, other than using the name and address of any political committee to solicit contributions from such committee. 

NAME OF COMMITTEE (In Full) 

WE THE PEOPLE FOR CLARK 2016 

Full Name (Last, First, Middle Initial) 

A. HENNESSEY. KRISTIN 
LAKE ARROWHEAD RETAIL LLC 
C/O PACIFIC CAPITAL MANAGEMENT 

Mailing Address 

1400 ROCKY RIDGE DRIVE, SUITE 150 

Date of Disbursement 

S'n'-jTr'J / ipFD Y D'-J / Y'L''vn'"Y'J 

city 

ROSEVILLE 

State 

CA 

Zip Code 

95661 

Purpose of Disbursement 
EXECUTIVE OFFICE LEASE EXPENSES: DISBURSEMENT IN TRANSIT AS OF 
09/13CT16 

Candidate Name 

BRITTANY CLARK 

Office Sought; 

State: US 

House 

Senate 

President iZl 
District: 

ELLI 
Category/ 

Type 

Amount of Each Disbursement this Period 

W'.-. JSTC 

Disbursement For: 

Primary y/| General 

Other (specify) • 

Memo Item 

I Full Name (Last, First, Middle Initial) 

B. 
BURNELL. SAM 
MACCONSULT SERVICES 

Mailing Address 

P.O. BOX 2513 

Date of Disbursement 

LA 
X^M"'^ ;' / / !|T^"Y^*''Y'"-^'Y""i• 
;)o 8 P 113' i, 2 0 1 6 :1 

**111 ' I.*.-i - •• *'-• f 

State 

CA 

Zip Code 

92317 

0 
0 

City 

Purpose of Disbursement 
WEBSITE MAINTENANCE AND COMMUNICATIONS EXPENSES; DISBURSEMENT IN 
TRANSIT AS OF 09/13/2016 

Candidate Name 

BRITTANY CLARK 

EI3 
Category/ 

Type 

Amount of Each Disbursement this Period 

Office Sought: 

State: US 

House 

Senate 

President 

District: oo 

Disbursement For: 

Primary ^ General 

Other (specify) ^ 

Memo Item 

1 ,.^4 .^1 ,2 5^0 

Full Name (Last, First, Middle Initial) 

0. 

Mailing Address 

Date of Disbursement 

city State Zip Code 

Purpose of Disbursement 

Candidate Name 

Office Sought: 

State: 

House 

Senate 

President 

District: 

Disbursement For: 

Primary ^ General 

Category/ 
Type 

Amount of Each Disbursement this Period 

Memo Item 

Other (specify) 

Subtotal Of Receipts This Page (optional). 

L 
Total This Period (last page this line number only)). 

. . - - - • - - - -

FEC Schedule B-P (Form 3P) (Rev. 12/2015) 



fsCHEDULE C-P 
LOANS 

Use separate schedule(s) for eacti category of 
ttie Detailed Summary Page 

PAGE OF n 
FOR LINE NUfylBER: Q 

(check only one) 19a 19b 

NAME OF COMMITTEE (In Full) 

WE THE PEOPLE FOR CLARK 2016 

Q 

0 
3 

0 

LOAN SOURCE Full Name (Last, First, Middle Initial) 

BANK OF AMERICA 

• Memo Item 

Mailing Address 

P.O BOX 851001 

Election: 
Primary 

General 

Other (specify) y 
.v/ 

City 

DALLAS 

State 

TX 

ZIP Code 

75285 

Original Amount of Loan 
I?' 

2 0 0 0 0 0 

Cumulative Payment To Date Balance Outstanding at Close of This Period 

1 5 7 9 4 5;: 

TERMS 
Date Incurred Date Due Interest Rate Secured: 

J M " M 1 / 2 D " D I / 
j % (apr) Q Yes • No 

List All Endorsers or Guarantors (If any) to Loan Source 

1. Full Name (Last, First, Middle Initial) 

Mailing Address 

City State ZIP Code 

2. Full Name (Last, First, Middle Initial) 

Mailing Address 

City State ZIP Code 

3. Full Name (Last, First, Middle Initial) 

Mailing Address 

City State ZIP Code 

4. Full Name (Last, First, Middle Initial) 

Mailing Address 

City State ZIP Code 

Name of Employer 

Occupation 

Amount 
Guaranteed 
Outstanding: 

M 

Name of Employer 

Occupation 

Amount 
Guaranteed 

II.J ^ 

Outstanding: •mi i • 

Name of Employer 

Occupation 

Amount 
Guaranteed 
Outstanding: 

Name of Employer 

Occupation 

Amount 
Guaranteed 
Outstanding: ' 

Subtotal Of Receipts This Page (optional) 

Total This Period (last page this line number only).. 

> 

> 

^ ̂ 2 .^0 ^0^0 0 0 

r= 
I 20000011 
I——'i 

l^^arry outstanding balance only to LINE 3, Schedule D, for this line. If no Schedule D, carry forward to appropriate line of Summary. J 
FEC Schedule C-P (Form 3P) (Revised 12/2015) 



r 
Schedule C-P-1 
Federal Election Commission 
999 E Street, N.W. 
Washington, D.C. 20463 

LOANS AND LINES OF CREDIT FROM 
LENDING INSTITUTIONS 

n 
Supplementary from Information 

found on Page _L°' Schedule C-P 

NAME OF COMMITTEE (in full, type or print) 

I \/yE|ThEPEpRLEFpF^CLApKi2Q16| , , , 

FEC IDENTIFICATION NUMBER iC' 0 0 5 5 6 9 5 1 

I I I I I I I I I I I I I I I I I i I I I I i 

FULL NAME, MAILING ADDRESS AND ZIP CODE OF LENDING INSTITUTION (LENDER) 

I BAf)IK|OFj Aft/I^Rip/\ I I I I I I I I I I I I I I I I I I I I I I I I I I I I i I I I I I I I I 

I P| Q| Bp>i 8$1Q01| I I I I I I I I I I I I I I I I I I I I I I 

I I I I I I I I I llliy |7|5|2,8,5|-| , , , 
CITY STATE ZIP CODE 

I I I I I I I I I I I I I I 

AMOUNT OF LOAN 
L ^ M J w U U U y 

INTEREST RATE (APR) 2 5 2 4 

DATE INCURRED OR ESTABLISHED |j)^ |2_^ 1 5| DATE DUE p^Ol; 
I Y'V "Vi-'V 

:i2 0 1 6: 

A. Has loan been restructured? B • If yes, date orignially incurred: 
/ iCo'V-D'j] / l5S^^Y''Y'Y'^C"Y^i' 

No Yes 

0 

0 

B. If line of credit: 

Amount of this draw 

C. Are other parties secondarily liable for the debt incurred? 

Total outstanding balance 

1 E3 (Endorsers and guarantors must be reported on Schedule C-P.) 
No Yes 

D. Are ANY of the following pledged as collateral for the loan: real estate, personal property, goods, negotiable instruments, .^i ij j! 
certificates of deposit, chattel papers, stocks, accounts receivable, cash on deposit, or other similar traditional collateral? NQ Yes 

If yes, specify: I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 

What is the value of this collateral: 

E. Are any future contributions or future receipts of interest income, | 
or future receipts of public financing pledged as collateral for this loan? No Yes 

If yes, specify: I I I I I I I I I I I I I I I i I I I I I I 

Does the lender have a 
perfected security interest in it? No Yes 

I I I I I I I I I 

What is the estimated value? 

A depository account must be established pursuant to 
11 CFR 100.7(b)(11)(i)(B) and 100.8(b)(12)(i)(B). Date account established 

J J U J J M 

J • Jj 

Location of account: I I I I I I I I I I I I I I _L I I I I ! ! I 

Date debtor authorized the Secretary of the U.S. Treasury to make •M"M / 'iTVBTJ / L-YTr-Y-y Y-V-Y-J 

direct deposits of public financing payments to the depository account: fl i r i ^ ' 

F. If neither of the types of collateral described above was pledged for this loan, or if the amount pledged does not equal or exceed the 
loan amount, state the basis upon which this loan was made and demonstrate that it assures repayment. 

iP^R^QNftL LpAN.iR^PAXM^NT |S A^SURiEp UPCpN, ELEpTjlpN., I I I I I 1 ! I I I I ! 

L I I I I I I I 1 I I ! I I I I 

FEC Form C-P-1 (Rev. 03/2011) 



r n 

I 
1 
9 
0 
3 
0 
0 
0 

G. Type or Print Name of Committee Treasurer 

I I I I I I I I I I I I I I I I I I I I I I 

Signature of Treasurer 

H. Attacti a signed copy of ttie loan agreement. 

I, TO BE SIGNED BY THE LENDING INSTITUTION: 

1. To the best of this institution's knowledge, the terms of the loan and other information regarding the extension of the loan are accurate 
as stated above. 

2. The loan was made on terms and conditions (including interest rate) no more favorable at the time that those imposed for similar 
extensions of credit to other borrowers of comparable credit worthiness. 

3. This institution is aware of the requirement that a loan must be made on a basis which assures repayment, and has complied with the 
requirements set forth in 11 CFR 100.7(b)(11) and 100.8(b)(12) in making this loan. 

Type or Print Name of Authorized Representative 

I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I i I I 

Title 

I I I I I I I I I I I J_L I I I I I I I i i i I I I i I I I I J—L 

Signature of Treasurer Date 
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[SCHEDULE D-P 
DEBTS AND OBLIGATIONS (Excluding Loans) 

(Use separate 
scheclule(s) 

for each 
numbered line) 

PAGE 

FOR LINE NUMBER: 
(check only one) 

11 

12 

NAME OF COMMITTEE (In Full) 

WE THE PEOPLE FOR CLARK 2016 

0 
9 

1 
Q 
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9 
9 
2 
6 
i 

A. Full Name (Last, First, Middle Initial) of Debtor or Creditor 
HENNESSEY, KRISTIN 
LAKE ARROWHEAD RETAIL LLC 
CIO PACIFIC CAPITAL MANAGEMENT 

Mailing Address 
1400 ROCKY RIDGE DRIVE, SUITE 150 

City State 

ROSEVILLE OA 

Zip Code 

95661 

Nature of Debt (Purpose): 

EXECUTIVE OFFICE LEASE 
EXPENSES 

Outstanding Balance Beginning This Period 

j ' " " 5 ' 4" e" 3 " 4 

Amount Incurred This Period 
-i'- L—J-

1 5 

Payment This Period Outstanding Balance at Close of This Period 

J j ^ . 1 ,5 8, 4 , 6 _ 2 ^ ® ° 

B. Full Name (Last, First, Middle Initial) of Debtor or Creditor Nature of Debt (Purpose): 
BURNELL, SAM 
MACCONSULT SERVICES 

WEBSITE MAINTENANCE AND 
COMMUNICATIONS EXPENSES 

Mailing Address 

P.O. BOX 2513 

City State Zip Code 
BLUE JAY CA 92317 

Outstanding Balance Beginning This Period 
V-—-' ̂ -—3 

_ • .1 4 J 2 5 0 I 

Amount Incurred This Period 

!
"'• L L J I . y i t • ^ • 

1 4 1 2 5 0 I I 

Payment This Period Outstanding Balance at Close of This Period 

0 0 0 

0. Full Name (Last, First, Middle Initial) of Debtor or Creditor Nature of Debt (Purpose): 

CHARTER COMMUNICATIONS TELEPHONE/FAX/INTERNET/ 
CABLE EXPENSES 

Mailing Address 
P.O. BOX 60229 

City State Zip Code 

LOS ANGELES CA 90060-0229 

Outstanding Balance Beginning This Period 
• L U ' 

3 2 8 4 2 } 

Amount Incurred This Period Payment This Period 

C'.' 'V" . . L L . J "3—C 

-V—tWr r r hA-Tr ' I P • 

Outstanding Balance at Close of This Period 

0 0^0? 1 
t—L-jr J 

3 2 8 4 2 

1) SUBTOTALS This Period This Page (optional) 

2) TOTALS This Period (last page this line number only) 

3) TOTAL OUTSTANDING LOANS from Schedule C (last page only) 

1 7 5 8 6 9 2 
YTM*. «JWT—' 

.1 
• ' 1 7 5 8 6 9 

p~ 
W \ 2 0 0 0 0 

4) ADD 2) and 3) and carry forward to appropriate line of Summary Page (last page only) 

L J 
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BRITTANY L CLARK 
PO BOX 274 
LK ARROWHEAD OA 92352-0274 

To: Brittany L Clark 
From: Customer Satisfaction 

Department 
Date: As of September 17, 2015 
Subject: Account number ending in 

At Bank of America, we are committed to providing you with clear and timely information about your 
account. Please keep this document for future reference. 

If you have any questions or need assistance with your account, please contact us by calling the number 
on the back of your card. Our experienced associates are ready to serve you 24 hours a day, seven days a 
week. 

Federal Law requires us to provide the following information: 
We may report information about your account to credit bureaus. Late payments, missed payments, or 
other defaults on your account may be reflected in your credit report. 



PRICING INFORMATION 
The information below summarizes certain rates, fees, and costs associated with your account. All account terms are 
governed by the Credit Card Agreement. 

Interest Rates and Interest Charges 

Annual Percentage Rate (APR) for Purchases 22.99%, This APR will vary with the market based on 
the Prime Rate and a margin of 19.74 percentage points. 

APR for Balance Transfers 22.99%, This APR will vary with the market based on the 
Prime Rate and a margin of 19.74 percentage points. 

APR for Cash Advances 

• Direct Deposit and Check Cash Advances 
24.99%, This APR will vary with the market based on the 
Prime Rate and a margin of 21.74 percentage points. 

• Bank Cash Advances 24.99%, This APR will vary with the market based on the 
Prime Rate and a margin of 21.74 percentage points. 

Penalty APR and When it Applies Up to 29.99%, based on your creditworthiness. This APR 
will vary with the market based on the Prime Rate. 

This APR may be applied to new transactions on your 
account if you: 

• Make a late payment. 

How Long Will the Penalty APR apply?: If your 
APR is increased for this reason, the Penalty APR will 
apply indefinitely. 

Paying Interest Your due date is at least 25 days after the close of each 
billing cycle. We will not charge you any interest on 
purchases if you pay your entire balance by the due date 
each month. We will begin charging interest on cash 
advances and balance transfers on the transaction date. 

Minimum Interest Charge If you are charged interest, the charge will be no less than 
$1.50. 

Fees 

Transaction Fees 

• Balance Transfer 

• Cash Advance 

o ATM Cash Advance 

3.00% of the amount of each transaction (Fee: Min. 
$10.00) 

5.00% of the amount of each transaction (Fee: Min. 
$10.00) 

SEE BACK OF PAGE for more important information about your account. 
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Cash Equivalent 5.00% of the amount of each transaction (Fee: Min. 
$10.00) 

o Check Cash Advance 3.00% of the amount of each transaction (Fee: Min. 
$10,00) 

o Direct Deposit 3.00% of the amount of each transaction (Fee: Min. 
$10.00) 

o Overdraft Protection $12.00 for each transaction 

o Over the Counter Cash Advance 5.00% of the amount of each transaction (Fee: Min. 
$10.00) 

o Same-Day Online Cash Advance 5.00% of the amount of each transaction (Fee: Min. 
$10.00) 

• Foreign Transaction 3.00% of the U.S. Dollar amount of each transaction 

• Wire Transfer Purchase 5.00% of the amount of each transaction (Fee: Min. 
$10.00) 

Penalty Fees 

• Late Payment Up to $38 

• Returned Payment Up to $27 

^ How We Will Calculate Your Balance: For Purchase balances, we will use a method called "average daily balance 
g (including new Purchases)." See the section titled Balances Subject to Interest Rate in your Credit Card Agreement for 
2 more details. 

4 For Balance Transfer and Cash Advance balances, we will use an Average Balance Method (including new Balance 
Transfers and Cash Advances); This balance is figured by adding the outstanding balance (including new Balance 
Transfers and Cash Advances and deducting payments and credits) for each day in the current billing cycle, together with 
the balances for each day in the previous billing cycle for balance transfers and cash advances with transaction dates in 
the previous cycle and posting dates in the current cycle, and then dividing by the number of days in the current billing 
cycle. 

Page 3 of 11 
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YOUR CONTRACT WITH US 
This document, and any future changes to it, is your contract 
with us. We will refer to this document as your ' Agreement" or 
"Credit Card Agreement"; these terms also include any changes 
we may make to this document from time to time. 

We reserve the right to amend this Agreement at any 
time, by adding, deleting, or changing provisions of this 
Agreement. All amendments will comply with the applicable 
notice requirements of federal and North Carolina law that are 
in effect at that time. 

If an amendment jgives you the opportunity to reiect the change, 
and if you reject the change in the manner provided in such 
amendment, we may terminate your right to receive credit and 
may ask you to return all credit devices as a condition of your 
rejection. We may replace your card with another card at any 
time. 

The reasons we may amend this Agreement include the 
following; 

• Changes in regulation or legislation, or a change in the 
interpretation of a regulation or legislation. 

• Changes related to your individual credit history, such as: 
your risk profile, your payment or transaction patterns, 
balance patterns, the utilization levels of this and other 
accounts, credit bureau information including the age, 
history and t3q)e of other accounts, and the measure of 
risk associated with each. 

• Changes to overall economic and market trends, product 
design, and business needs. 

"We", "us", "our" means Bank of America, N.A., also known as FIA 
Card Services and referred to in future communications as FIA 
Card Services. 

"You" and "your" mean each and all of the persons who are 
granted, accept or use the account and any person who has 
guaranteed payment of the account. 

You may use your account for personal, family, or household 
purposes. You may not use your account for business or 
commercial purposes. 

Our failure or delay in exercising any of our rights under this 
Agreement does not mean that we are unable to exercise those 
rights later. 

TYPES OF TRANSACTIONS 
You m^ obtain credit in the form of Purchases, Balance 
Transfers, and Cash Advances, by using cards, access 
checks, an account number, or other credit devices. Cards are 
all the credit cards we issue to you and to any other person 
with authorization for use on this account pursuant to this 
Agreement. An access check is a check we provide to you to 
obtain credit on this account. All access checks include an 
expiration date printed at the top. We will honor access checks 
received for payment before the expiration date printed on the 
check, provided your account is open and in good standing, with 
available credit. Access checks without a printed expiration date 
will not be honored. Sign your card before using it. 

Purchase means the use of your card or account number 
(including through the use of an enabled mobile device) to: 

1. buy or lease goods or services; 

2. buy wire transfers from a non-financial institution (Wire 
Transfer Purchase); 

3. make a transaction that is not otherwise a Cash Advance. 

Purchases include Account Fees, as well as Transaction Fees 
and adjustments associated with any Purchase. 

Balance Transfer means a transfer of funds to another 
creditor initiated by us at your request. A Balance Transfer does 
not include a transaction that is otherwise a Cash Advance, 
except that any Direct Deposit completed at the time of your 
^plication for this account will be treated as a Balance 
Transfer, Balance Transfers include Transaction Fees and 
adjustments associated with any Balance Transfer. 

A Cash Advance means the use of your account for a loan in 
the following ways: 

1. Direct Deposit: by a transfer of funds via an ACH 
(Automated Clearing House) transaction to a deposit 
account initiated by us at your request. A Direct Deposit 
does not include an Overdraft Protection Cash Advance or 
a Same-Day Online Cash Advance. 

2. Check Cash Advance: by an access check you sign as 
drawer. 

3. Bank Cash Advance: by loans accessed in the following 
manner: 

a. ATM Cash Advance: at an automated teller 
machine; 

b. Over the Counter ("OTC") Cash Advance: at 
any financial institution (e.g., to obtain cash, money 
orders, wire transfers, or travelers checks), or at any 
non-financial institution (i.e., to obtain cash); 

c. Same-Day Online Cash Advance: by a same day 
online funds transfer to a deposit account; 

d. Overdraft Protection Cash Advance: by a 
transfer of funds to a deposit account pursuant to an 
overdraft protection program (see the section titled 
Overdraft Protection below); 

e. Cash Equivalents: by the purchase of foreign 
currency, money orders or travelers checks from a 
non-financial institution, or person-to-person money 
transfers, bets, lottery tickets purchased outside the 
United States, casino gaming chips, or bail bonds 
with your card or account number (including through 
the use of an enabled mobile device). 

Cash Advances include Transaction Fees and adjustments 
associated with any Cash Advance. 

All Bank Cash Advances are subject to the Cash Credit Line. 
For more information on credit lines, please refer to the section 
titled Your Credit Lines within this Agreement. 

YOUR CREDIT CARD ACCOUNT AND 
YOUR MOBILE PHONE OR OTHER 
MOBILE DEVICES 
Smart phones, some tablets or other mobile devices (a "mobile 
device") can download, store, and/or access account information, 
for instance through a mobile wallet, that may enable you to use 
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the mobile device to purchase goods or services, make a balance 
transfer, or make a cash advance. 

In certain instances, those transactions will replicate using 
your card to make a transaction on the internet with your 
computer. In other instances, the phone or mobile device will 
act as if it were a credit card itself. Applications that enable 
your mobile device will have unique terms governing those 
applications. Read them carefully. Transactions made through 
those applications are governed by this Agreement. 

When your credit card account information is accessible by your 
mobile device, it is important that you treat your mobile device 
with the same care you would your credit card. For example, you 
should secure your mobile device against unauthorized access. 
Keep in mind, if you give someone your phone, or other mobile 
device, that can be the same as giving that person your credit 
card. 

TRANSACTIONS MADE IN FOREIGN 
CURRENCIES 
If you make a transaction in a foreign currency (including, 
for example, online purchases from foreign merchants), the 
transaction will be converted by Visa International or 
MasterCard International, depending on which card is associated 
with this account, into a U.S. dollar amount in accordance with 
the operating regulations or conversion procedures in effect at the 
time the transaction is processed. Currently, those regulations 
and procedures provide that the currency conversion rate to be 
used is either (1) a wholesale market rate or (2) a government-
mandated rate in effect one day prior to the processing date. The 
currency conversion rate in effect on the processing date may 
differ from the rate in effect on the transaction date or posting 
date. 

INTEREST AND FEES 
INTEREST RATES - ANNUAL 
PERCENTAGE RATES (APRs) 
This section provides the interest rates, also referred to as 
corresponding Annual Percentage Rates (APRs), which are 
applicable to your account. The APR corresponds to the Daily 
Periodic Rate (DPRsh the APR is equal to the DPR multiplied 
by 365, and the DPR is equal to the APR divided hy 365. 
Interest charges are calculated by using the DPR. If a rate is a 
variable rate, we calculate that APR by adding together an index 
and a margin. For more information on variable rates please 
refer to the How to Calculate Variable Rates section within this 
Agreement. 

Promotional Rates and Fees 
Promotional or Introductory Offers are temporary APRs 
(Promotional or Introductory Rates) or transaction fees 
(Promotional or Introductory Fees) that are offered on certain Bank Cash Advances: 
qualifying new transactions for a specified period of time. Each 
Offer wiirbe assigned a unique Offer ID which will appear on your 
credit card statement after the first qualified new transaction for 
that Offer. If you revolve your balance to take advantage of a 
Promotional or Introductory Offer, all transactions and balances, 
including purchases, will be charged interest. 

This Offer applies to eligible transactions posting to your account 
beginning September 1^ 2015. This Promotional APR ends on 
your statement Closing Date in October 2016. 

When this Promotional APR ends, the APR for these Purchase 
promotional balances will increase to a variable rate calculated 
using the variable rate formula with a ma^n of 19.74 percentage 
points; this currently results in an APR ofz2.99%. 

Balance Transfers: 
Promotional Offer ID: EC49-7FY54 

The Promotional APR is 0.00% (0.000000% DPR). 

This Promotional Offer applies to Balance Transfers bearing this 
Promotional Offer ID (each is an "eligible transaction" for this 
Promotional Offer). 

This Offer applies to eligible transactions posting to your account 
beginning September 15, 20,15 through November 14, 2015. This 
Promotional APR ends on your statement Closing Date in October 
2016. 

When this Promotional APR ends, the APR for these Balance 
Transfer promotional balances will increase to a variable rate 
calculated using the variable rate formula with a margin of 19.74 
percentage points; this currently results in an APR of22.99%. 

Current Rates 
Your current rate is the rate that will apply to transactions that 
are not subject to an Introductory or a Promotional Rate. 

Purchases: 

The APR for Purchases is a variable rate calculated using the 
variable rate formula with a margin of 19.74 percentage points; 
this currently results in an APR of 22.99% (0.()62986% DPR). 

Balance Transfers: 

The APR for Balance Transfers is a variable rate calculated using 
the variable rate formula with a margin of 19.74 percentage 
gunts; this currently results in an APR of 22.99% (0.06298OTO 

Direct Deposit and Check Cash Advances: 

The APR for Direct Deposit and Check Cash Advances is a 
variable rate calculated using the variable rate formula with a 
margin of 21.74 percentage points; this currently results in an 
APFTof 24.99% ((1068465% IJPR). 

The APR for Bank Cash Advances is a variable rate calculated 
using the variable rate formula with a margin of 21.74 percentage 
goints; this currently results in an ApR of 24.99% (0.06846^o 

Your account has the following Promotional Offers: 

Pui*ch£IS6S* 
Promotional Offer ID: EC49-7EY54 

The Promotional APR is 0.00% (0.000000% DPR). 

Rates for Protected Balances 
When an interest rate change for new transactions is applied to 
your account, any existing balances of that type will he identified 
as Protected Balances on your statement. These Protected 
Balances generally are kept at their current APR until the 
balances are paid m full. 

This Promotional Offer applies to Purchases bearing this Your account does not currently have any Protected Balances. 
Promotional Offer ID (each is an "eligible transaction" for this 
Promotional Offer) PENALTY APR AND WHEN IT APPLIES 

Page 5 of 11 



0 
3 

0 

The Penalty APR is the APR(s) which may be applied to new 
Purchases, Balance Transfers, and Cash Advances, for certain 
default occurrences as described below. 

We may increase the APRs on new transactions up to the 
Penalty APR, based on your creditworthiness, eacn time a 
Total Minimum Pa)Tnent Due is not received by its applicable 
Payment Due Date. We m^ elect to set your APRs for 
Purchases, Balance Transfers, Direct Deposit and Check Cash 
Advances, and Bank Cash Advances to different Penalty APRs. 
We will provide you with a minimum of 45 days advance notice. 
An increased Penalty APR will remain in effect indefinitely. 

Penalty APRs are variable rates calculated using the variable 
rate formula with a margin of up to 26.74 percentage points; this 
currently results in an APR of 29.99% (t).082164% DPR). The 
calculated Penalty APR using this variable rate formula will not 
exceed 29.99%. 

HOW TO CALCULATE VARIABLE 
RATES 
Variable Rates are calculated by adding together an index and 
a margin. The applicable marmns are disclosed above in the 
section titled. Interest Rates • Annual Percentage Rates (APRs). 

This index is the highest U.S. Prime Rate as published in the 
"Money Rates" section of The Wall Street Journal on the last 
publication day of each month. As of Au^st 31, 2015, the 
index used to calculate these variable rates was 3.25%. 

An increase or decrease in the index will cause a corresponding 
increase or decrease in your variable rates on the first day of 
your billing cycle that begins in the same month in which the 
index is published. An increase in the index means that you will 
pay higher interest charges and have a higher Total Minimum 
Payment Due. If The Wall Street Journal does not publish the U.S. 
Prime Rate, or if it changes the definition of the U.S. Prime Rate, 
we may, in our sole discretion, substitute another index. 

CALCULATION AND BILLING OF 
INTEREST CHARGES 
We calculate interest by multiplying each Balance Subject to 
Interest Rate by its applicable EfPR and that result is multiplied 
by the number of days in the billing cycle. Interest is calculated 
and posted to the applicable Purchase, Balance Transfer or Cash 
Advance balance on the last day of the billing cycle after all other 
transactions have posted and payments have been allocated. 

BILLING CYCLE 
A billing ^cle is a time period that ends on a Statement Closing 
Date (or (Ulosing Date) determined by us and begins on the day 
after the Closing Date of the previous billing cycle. Each monthly 
statement reflects a single billing cycle. 

PAYING INTEREST 
When applicable, interest accrues daily and compounds daily on 
new transactions, and balances remaining from previous billing 
cycles. Interest will continue to accrue even though you have paid 
the full amount of any related balances because we include any 
accrued but unpaid interest in the calculation of each Balance 
Subject to Interest Rate. 

We will not charge you any interest on Purchases if you always 

Balance Totals on your account by their respectiveTayment Due 
Dates; otherwise, each Purchase Demns to accrue interest on its 
transaction date or the first day of the billing cycle, whichever 
date is later. 

We will begin accruing interest on Balance Transfers and Cash 
Advances on the transaction date. The transaction date for access 
checks is the date the check is first deposited or cashed. 

New Balance Total means the total billed amount as of the 
Closing Date of a billing cycle, as shown on your monthly 
statement. 

Pay in Full or Paid in Full means payments and credits in a billing 
cycle totaling at least your previous billing cycle's New Balance 
Total. 

Your Payment Due Date will be at least 25 days from your 
statement Closing Date and will fall on the same calendar day 
each month. 

BALANCES SUBJECT TO INTEREST 
RATE 
Average Daily Balance Method (including new 
Purchases): We calculate separate Balances Subject to an 
Interest Rate for Purchases and for each Introductory or 
Promotional Offer balance consisting of Purchases by: (1) 
calculating a daily balance for each day in the current billing 
cycle; (2) adding all the daily balances together; and (3) dividing 
the sum of the daily balances by the number of days in the current 
billing cycle. 

To calculate the daily balance for each day in the current billing 
cycle, we: (1) take the beginning balance; (2) add an amount 
equal to the applicable DPR multiplied by the previous day's 
daily balance; (3) add new Purchases, new Account Fees, and 
new Transaction Fees; and (4) subtract applicable payments and 
credits. If any daily balance is less than zero we treat it as zero. 

Average Balance Method (including new Balance 
Transfers and new Cash Advances): We calculate separate 
Balances Subject to an Interest Rate for Balance Transfers, 
Cash Advances, and for each Introductory or Promotional Offer 
balance consisting of Balance Transfers or Cash Advances by: 
(1) calculating a daily balance for each day in the current 
billing cycle; (2) calculating a daily balance for each day prior 
to the current billing cycle that had a Pre-Cycle balance -a Pre-
Cycle balance is a Balance Transfer or a Cash Advance with 
a transaction date prior to the current billing cycle but with a 
posting date within the current billing cycle; (3) adding all the 
daily balances together; and (4) dividing the sum of the daily 
balances by the number of days in the current billing cycle. 

To calculate the daily balance for each day in the current billing 
cycle, we: (1) take the beginning balance; (2) add an amount 
equal to the applicable DPR multiplied by the previous day's 
daily balance; (3) add new Balance Transfers, Cash Advances 
and Transaction Fees; and (4) subtract applicable payments and 
credits. If any daily balance is less than zero we treat it as zero. 

To calculate a daily balance for each day prior to the current 
billing cycle that had a Pre-Cycle balance, we: (1) take the 
beginning balance attributable solely to a Pre-Cycle balance 
(which will be zero on the transaction date associated with 
the first Pre-Cycle balance); (2) add an amount equal to the 
applicable DPR multiplied by the previous day's daily balance; 
and (3) add only the applicable Fre-Cycle balances, and their 
related Transaction Fees. We exclude from this calculation all 
transactions posted in previous billing cycles. 

MINIMUM INTEREST CHARGE 
If the total of the interest charges for all balances is less than 
$1.50, then a Minimum Interest Charge of $1.50 will be assessed 
on the account. This fee is in lieu of any interest charge. 

TRANSACTION FEES 
We will assess the following Transaction Fees to your account in 
the same category to which the transaction is posted: 
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If you obtain an ATM Cash Advance, we will assess a transaction 
fee equal to 5.00% of the U.S. dollar amount of each such Cash 
Advance (Fee: Min. $10.00). 

If you obtain a Balance Transfer, we will assess a transaction fee 
equal to 3.00% of the U.S. dollar amount of each such Balance 
Transfer (Fee: Min. $10.00). 

If you obtain a Cash Equivalent, we will assess a transaction 
fee equal to 5.00% of the U.S. dollar amount of each such Cash 
Advance (Fee: Min. $10.()0). 

If you obtain a Check Cash Advance, we will assess a transaction 
fee equal to 3.00% of the U.S. dollar amount of each such Cash 
Advance (Fee: Min. $10.00). 

If you obtain a Direct D^osit, we will assess a transaction fee 
equal to 3.00% of the US. dollar amount of each such Cash 
Advance (Fee: Min. $10.00), 

If you make a Foreign Transaction, we will assess a transaction 
fee equal to 3.00% of the U.S. dollar amount of each such 
Forei^ Transaction. This is in addition to any other applicable 
transaction fees. Foreign Transaction means any transaction 
made in a foreign currency, and any transaction made in U.S. 
dollars if the transaction is made or processed outside of the 
United States. Foreign Transactions include for example, online 
purchases from foreign merchants. 

If you obtain an Overdraft Protection Cash Advance, we will 
assess a transaction fee of $12.00 for each such Cash Advance. 

If you obtain an Over the Counter Cash Advance, we will assess 
a transaction fee equal to 5.00% of the U.S. dollar amount of each 
such Cash Advance (Fee: Min. $10.00). 

If you obtain a Same-Day Online Cash Advance, we will assess a 
transaction fee equal to 5.00% of the U.S. dollar amount of each 
such Cash Advance (Fee: Min. $10.00). 

assess a If you make a Wire Transfer Purchase, we will 
transaction fee equal to 5.00% of the U.S. dollar amount of each 
such Purchase (Fee: Min. $10.00). 

ACCOUNT FEES 
The following fees are assessed as Purchases in the billing cycle 
in which the Tees accrue; 

A Late Fee of $27.00 if the Total Minimum Payment Due shown 
on your monthly statement is not received by us on or before its 
Payrnent Due Date. If a late fee was assessed anv time in the prior 
six billing cycles then the amount of the late fee will be $38.00. 
The Late Fee will not exceed the Total Minimum Payment Due 
immediately prior to assessment of the fee. If your balance is $100 
or less on the Payment Due Date, we will not assess a Late Fee. 

A Returned Payment Fee of $27.00 if a payment on your account 
is returned for insufficient funds or for any other reason, even if 
it is paid upon subsequent presentment (if we elect to re-present 
the payment). The Returned Payment Fee will not exceed the 
Total Minimum Payment Due immediately prior to assessment of 
the fee, and will never exceed the amount of the payment being 
returned. 

PAYMENTS AND DEFAULT 
YOUR PROMISE TO PAY 
You promise to pay us the amounts of all credit you obtain, which 
includes all Purchases, Balance Transfers, and Cash Advances. 
You also promise to pay us all the amounts of interest charges, 
fees, and any other transactions charged to your account. If a bank 
branch or office sponsors your account, you promise to pay it any 
unpaid account balance it pays us within 30 days. 

PAYMENTS ON YOUR ACCOUNT 
You must pay each month at least the Total Minimum Payment 
Due shown on your monthly statement by its Payment Due 
Date. Payments must conform to the requirements set out on 
that monthly statement; these requirements may vary without 
prior notice. You may pay the entire amount you owe us at any 
time. Payments made m any billing cycle that are greater than 
the Total Minimum Payment Due will not affect your obligation 
to make the next Total Minimum Payment Due. If you overpay 
or if there is a credit balance on your account, we will not pay 
interest on such amounts. We will reject pa3rments that are not 
drawn in U.S. dollars and those drawn on a financial institution 
located outside of the United States. We reserve the right to 
reject any payment if your account has a credit balance as of 
the day we receive that payment. Generally, credits to your 
account, such as those generated by merchants or by person-to-
person money transfers, are not treated as payments and will 
not reduce your Total Minimum Payment Due. 

ACH PAYMENTS 
We process most payment checks electronically. We use the 
information on your check to create an electronic funds transfer. 
Each time you send a check, you authorize a one-time electronic 
funds transfer. You also authorize us to process your check as 
a check or paper draft, as necessary. Funds may be withdrawn 
from your account as soon as the same day we receive your 
pa3nnent. You will not receive your cancelled check because we 
are required to destroy it. We will retain an electronic copy. For 
more information or to stop the conversion of your checks into 
electronic funds transfers, call us at the phone number listed on 
the front of your monthly statement. You may also write to us 
at: P.O. Box 982234, El Paso, TX 79998-2234. 

TOTAL MINIMUM PAYMENT DUE 
You may pay your total outstanding balance at any time. Each 
billing cycle, you must pay at least the Total Minimum Payment 
Due snown on your monthly statement by its Payment Due Date. 
The Total Minimum Payment Due is the sum of all past due 
amounts plus the Current Payment. 

The Current Payment for each billing cycle includes three 
amounts: (1) 1.00% of your balance (your New Balance Total 
except for any new interest charges and any new Late Fee), and 
(2) new interest charges, and (3) any new Late Fee. Your Current 
Payment will not be less than $25.00. We round the payment 
amount down to the nearest dollar. 

The Total Minimum Payment Due will not be greater than your 
New Balance Total. If a payment is credited to your account but 
is returned unpaid in a later billing cycle, we will recalculate the 
Total Minimum Payment Due for the billing cycle in which the 
payment was originally credited. 

WHEN YOUR PAYMENT WILL BE 
CREDITED TO YOUR ACCOUNT 
We credit payments as of the date received, if the payment is: 
(1) received by 5 p.m. local time at the address shown on the 
remittance slip on the front of your monthly statement; (2) paid 
with a check drawn in U.S. dollars on a U.S. financial institution 
or a U.S. dollar money order; and (3) sent in the return envelope 
with only the bottom portion of your statement accompanying 
it. Payments received after 5 p.m. local time at the remittance 
address on any day including the Payment Due Date, but that 
otherwise meet the above requirements, will be credited as of 
the next day. Credit for any other payments may be delayed up 
to five days. 

HOW WE ALLOCATE YOUR 
PAYMENTS 
Payments are allocated to posted balances. If your account has 
balances with different APKs, we will allocate the amount of 
your payment equal to the Total Minimum Payment Due to the 
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lowest APR balances first. Payment amounts in excess of your 
Total Minimum Payment Due will be applied to balances with 
higher APRs before balances with lower APRs. 

PROMISE TO PAY APPLIES TO ALL 
PERSONS 
All persons who initially or subsequently request, are granted, 
accept, guarantee or use the account are individually and 
together responsible for any total outstanding balance. If you 
are responsible to pay any total outstanding balance, we may 
refuse to release you from liability until all of the cards, access 
checks, and other credit devices outstanding under the account 
have been returned to us and you repay us the total outstanding 
balance owed to us under the terms of this Agreement. 

DEFAULT 
You will be in default of this i^eement if: (1) you fail to make 
any required Total Minimum Payment Due by its Payment 
Due Date; (2) your total outstanding balance exceeds your 
Total Credit Line; (3) your Bank Cash Advance balance exceeds 
your Cash Credit Line; or (4) you fail to abide by any other 
term of this Agreement. Solely for the purposes of determining 
eligibility and premium payment obligations for the optional 
credit insurance purchased through Bank of America, you 
will be deemed in default or delinquent if you fail to make a 
payment within 90 days of your Payment Due Date. 

WHEN WE MAY REQUIRE IMMEDIATE 
REPAYMENT 

law, we can also require you to pay the costs we incur in any 
collection proceeding, as well as reasonable attorneys' fees if we 
refer your account for collection to an attorney who is not our 
salaried employee. 

OTHER PAYMENT TERMS 
We can accept late payments, partial payments, or payments 
with any restrictive writing without losing any of our rights 
under this Aweement. This means that no payment, including 
those marked with paid in full or with any other restrictive 
words, shall operate as an accord and satisfaction without the 
prior written approval of one of our senior officers. You may not 
use a postdated check to make a payment. If you do postdate a 
payment check, we may elect to honor it upon presentment or 
return it uncredited to the person that presented it, without in 
either case waiting for the date shown on the check. We are not 
liable to you for any loss or expense arising out of the action we 
elect to take. 

MODIFICATIONS TO REQUIRED 
MINIMUM MONTHLY PAYMENTS 
We may allow you, from time to time, to omit a monthly payment 
or make a reduced payment. We will notify you when these 
options are available. This will only occur on an isolated basis, 
such as when the bank is working with borrowers affected by a 
federally declared disaster. If in response to this notification, you 
omit a payment or make a reduced paynient, interest charges, 
applicable fees, and other regular transactions, if any, will accrue 
on your account balances in accordance with this Agreement. 
The reduced payment amount may be less than your interest 
charts. You must make the reduced payment on time to avoid a 
LateTee. You must resume making your regular Total Minimum 
Pa3rment Due each month following any modifications made to 
your required minimum monthly payment. 

CREDIT AVAILABILITY 

YOUR CREDIT LINES 
Your Total Credit Line and Cash Credit Line are disclosed to 
you when you receive your card and, generally, on each monthly 
statement. The Total Credit Line is the amount of credit available 
for the account; however, only a portion of that is available for 
Bank Cash Advances. The Cash Credit Line is that amount you 
have available for Bank Cash Advances. The amount of credit 
available in your Cash Credit Line will never exceed the amount 
of credit available in your Total Credit Line. 

We may change your credit lines from time to time. We base 
that decision on a variety of factors such as your payment and 
transaction history with us, and information we receive from 
third parties, including credit reporting agencies. The amounts 
shown on your monthly statement as available credit do not 
take into account Purchases, Balance Transfers, Cash Advances, 
interest charges, fees, any other transactions, or credits which 
post to your account after the Closing Date of that monthly 
statement. 

WHAT WE MAY DO IF YOU ATTEMPT 
TO EXCEED YOUR CREDIT LINES 
The total outstanding balance on your account plus 
authorizations at any time must not be more than your Total 
Credit Line. The total outstanding balance of your Bank Cash 
Advances (plus authorizations) must not be more than your Cash 
Credit Line. 

Each time you attempt a transaction which results in your 
applicable outstanding oalance (plus authorizations) exceeding a 
credit line, we may: (1) permit the transaction without raising 
your credit line; (2) permit the transaction and treat the amount 
of the transaction that is more than the credit line as immediately 
due; or (3) refuse to permit the transaction. 

If we refuse to permit the transaction, we may advise the person 
who attempted the transaction that it has been refused. If we 

there are insufficient funds to pay the Check Cash Advance or 
Balance Transfer, or in any other manner. 

WE MAY SUSPEND OR CLOSE YOUR 
ACCOUNT 
We may suspend or close your account or otherwise terminate 
your right to use your account. We may do this at any time and 
for any reason. We may elect to not honor any access check 
which is written after the expiration date printed on that 
check. You may close your account at anytime by notifying us in 
writing or by telephone. Your obligations under this Agreement 
continue even after the account is closed. You must destroy all 
cards, access checks or other credit devices on the account when 
the account is closed. 

When your account is closed, you must contact anyone 
authorized to charge transactions to your account, such as 
internet service providers, health clubs or insurance companies. 
These transactions may continue to be charged to your account 
until you change the billing. Also, if we believe you have 
authorized a transaction or are attempting to use your account 
after you have requested to close the account, we may allow the 
transaction to be charged to your account. 

REFUSAL TO HONOR YOUR ACCOUNT 
We may deny any transactions for any reason at our discretion. 
We are not liable for any refusal to honor your account. This can 
include a refusal to honor your card or account number or any 
check written on your account. We are not liable for any retention 
of your card by us, any other financial institution, or any provider 
of goods or services. 
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RECURRING PREAUTHORIZED 
TRANSACTIONS 
Recurring preauthorized transactions occur when you authorize 
a merchant to automatically initiate a transaction using your 
account on a recurring basis. If we issue a new credit card with 
a different number or expiration date to you, we may (but are 
not obligated to) provide your new card number and expiration 
date to a merchant with whom you have set up a recurring 
preauthorized transaction in order to continue your recurring 
preauthorized transactions. There will be circumstances where 
you will have to contact the merchant. 

LIMITATIONSAVARNINGS 
PURPOSES FOR USING YOUR 
ACCOUNT 
You may not use this account to make a payment on this or any 
other credit account with us or our affiliates. You may not use or 
permit your account to be used to make any illegal transaction. 
You will only use your account for transactions that are legal 
where you conduct them. For example, Internet gambling 
transactions may be illegal in your state. Display of a payment 
card logo by an online merchant does not mean that an Internet 
transaction is legal where you conduct it. We may charge your 
account for such transactions. We will not be liable if you engage 
in an illegal transaction. We may deny authorization of any 
transactions identified as Internet gambling. You may not use 
your account to conduct transactions in any country or territory, 
or with any individual or entity that is subject to economic 
sanctions administered and enforced by the U.S. Department of 
the Treasury's Office of Foreign Assets Control (OFAC). Use of 
your account in those countries will be blocked. 

PERSONS USING YOUR ACCOUNT 
If you permit any person to use your card, access checks, account 
number, or other credit device with the authorization to obtain 
credit on your account, you will be liable for all transactions made 
by that person including transactions for which you may not have 
intended to be liable, even if the amount of those transactions 
causes a credit line to be exceeded. Authorized users of this 
account may have the same access to information about the 
account and its users as the account holders. We may send account 
materials (cards, statements and notices) to any liable party, and 
that person will be responsible for delivering those materials to 
the other liable parties and authorized users.T*Jotice to any ofyou 
will be considered notice to all of you. You may allow authorized 
users on your account in the following ways; (1) by notifying us 
that you want someone added to your account as an authorized 
user; (2) by lending or otherwise intentionally making your card, 
account number, or credit device accessible to another; or (3) by 
any other ways in which you would be legally considered to have 
allowed another to use your account or to be legally prevented 
from denying that you did so. You must think carefully before 
you allow anyone to become an authorized user. By doing so, 
you authorize the person to use your account to the same extent 
you can, including but not limited to making any Purchases, 
Balance Transfers, Cash Advances, and allowing others to use 
your account. Your account does not permit you to limit the nature 
or amount of authority you give to any authorized user and you 
will not attempt to do so. An authorized user's authority will 
continue until you both notify us that you are terminating the 
authority and you physically retrieve the card or other credit 
device. 

HOW YOU MAY STOP PAYMENT ON 
AN ACCESS CHECK 
You may request a stop payment on an access check by 
providing us with the access check number, dollar amount, and 
payee exactly as they appear on the access check. Oral and 
written stop payment requests on an access check are effective 
for six months from the day that we place the stop payment. 

YOU MAY NOT POSTDATE AN ACCESS 
CHECK 
You may not issue a postdated access check on your account. If 
you do postdate an access check, we may elect to honor it upon 
presentment or return it unpaid to the person that presented 
it to us for payment, without in either case waiting Tor the date 
shown on the access check. We are not liable to you for any loss 
or expense arising out of the action we elect to take. 

MISCELLANEOUS 
OVERDRAFT PROTECTION 
If your checking account with Bank of America is linked to this 
account, this overdraft protection feature will allow funds to 
be transferred (overdraft protection transfers) from this account 
into your designated checking account with Bank of America 
(checking account) when transactions occur on your checking 
account, such as checks or other debits, that if paid would cause 
the checking account to be overdrawn (overdraft transactions). 
Overdraft protection transfers include automatic transfers to 
cover checking account fees. Overdraft protection transfers are 
processed after close of business Monday through Friday and 
are treated as Overdraft Protection Cash Advances. Each day's 
overdraft transactions will be totaled and rounded to the next 
$l()0 increment up to your available Cash Credit Line, regardless 
of who initiated the overdraft transactions. For example, if your 
checking account has a balance of $1.00 and a check or other 
debit item for $125 is presented for payment, which if paid 
would cause your checking account to be overdrawn, an overdraft 
protection transfer of $200 will be made to your checking account 
and an Overdraft Protection Cash Advance of S200 will post to 
this account. The Portion of Credit Available for Cash on this 
account must be sufficient to cover the total amount of overdraft 
transactions (received by Bank of America that day) rounded to 
the next $100 increment (but excluding any overdraft protection 
fee); otherwise one or more of the overdraft transactions for 
that day will be rejected. However, if the Portion of Credit 
Available for Cash on this account is greater than the overdraft 
transaction amount, but the Portion of Credit Available for 
Cash is insufficient for the overdraft transaction amount to be 
rounded to the next $100 increment, then the amount of the 
overdraft transaction will be the amount of your Portion of Credit 
Available for Cash. We will not assess an Overdraft Protection 
Cash Advance fee for any overdraft protection transfer from this 
account to a linked Bank of America checking account, if we 
determine that your account is overdrawn by a total amount 
less than $12.00, after we finish processing for the day. If your 
account is subject to an Overdraft Protection Cash Advance fee, 
then overdraft protection transfers will be assessed the Overdraft 
Protection Cash Advance fee for each such Cash Advance. We may 
permit or refuse to permit any overdraft protection transfer that 
would cause you to exceed the Cash Credit Line on this account. 
This overdraft protection feature will automatically be cancelled 
if this account is closed by either you or us, or at any time upon 
your request. Your overdraft transactions remain subject to the 
terms ofyour checking account with Bank of America, any related 
enrollment agreement, and this Agreement. 

WE MAY MONITOR AND RECORD 
TELEPHONE CALLS 
You consent to and authorize Bank of America, any of its 
affiliates, or its marketing associates to monitor and/or record 
any of your telephone conversations with our representatives or 
the representatives of any of those companies. Where you have 
provided a cell phone number directly to us, or placed a cell phone 
call to us, you consent and agree to accept collection calls to 
your cell phone from us. For any telephone or cell phone calls 
we place to you, you consent and agree that those calls may be 
automatically dialed and/or use recorded messages. 
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CREDIT REPORTING AGENCIES; 
COLLECTING AND SHARING 
INFORMATION 
You authorize us to collect information about you in order to 
conduct our business and deliver the top quality service you 
expect, including information we receive ahout you, information 
we receive from third parties such as credit reporting agencies 
and information about your transactions with us and other 
companies. You authorize us to share such information about you 
or your account with our affiliates and others. You may have the 
right to opt out of some information sharing. For more details, 
please refer to our Privacy Notice. 

If you believe we have furnished inaccurate or 
incomplete information about you or your account to a 
credit reporting agency, write to us at: Bank of America, 
N.A., Credit Reporting Agencies, P.O. Box 982238, 
El Paso, TX 79998-2238. Please include your name, 
address, home phone number, and account number, and 
explain what you believe is inaccurate or incomplete. 

BENEFITS 
We may offer you certain benefits and services with your 
account. Any benefits or services are not a part of this 
Agreement, hut are subject to the terms and restrictions 
outlined in the Benefits Guide and other official documents 
provided to you from time to time by or on behalf of Bank of 
America. We may adjust, add, or delete benefits and services at 
any time and without notice to.you. 

WE MAY SELL YOUR ACCOUNT 
We may at any time, and without notice to you, sell, assign or 
transfer your account, any amounts due on your account, this 
Agreement, or our rights or obligations under your account or this 
Agreement to any person or entity. The person or entity to whom 
we make any such sale, assignment or transfer shall be entitled 
to all of our rights and shall assume our obligations under this 
Agreement, to the extent sold, assigned or transferred. 

YOU MUST NOTIFY US WHEN YOU 
CHANGE YOUR ADDRESS 
You must notify us promptly when you change your address. We 
may also change your address if so notified by the post office or 
others. 

WHAT LAW APPLIES 
This Agreement is made in North Carolina and we extend credit 
to you from North Carolina. This Ajgreement is governed by the 
laws of the State of North Carolina (without regard to its conflict 
of laws principles) and by any applicable federS laws. 

PROVISIONS OF THIS AGREEMENT 
ARE SEVERABLE 
If any provision of this Agreement is found to be invalid, the 
remaining provisions will continue to be effective. 

We use section headings (e.g.. Types of Transactions) to organize 
this Agreement. The headings are for reference purposes only. 

UNAUTHORIZED USE OF YOUR 
ACCOUNT 

Please notify us immediately of the loss, theft or possible 
unauthorized use of your account at 1.866.282.4205. 

YOUR BILLING RIGHTS 
Keep this Document for Future Use 

This notice tells you about your rights and our 
responsibilities under the Fair Credit Billing Act. 

What To Do If You Find A Mistake On Your Statement 

If you think there is an error on your statement, write to us at: 

Bank of America 
P.O. Box 982234 
El Paso, TX 79998-2234 

In your letter, give us the following information: 

• Account information: Your name and account number. 
• Dollar amount: The dollar amount of the suspected error. 
• Description of problem: If you think there is an error on 

your bill, describe what you believe is wrong and why you 
believe it is a mistake. 

You must contact us; 

• Within 60 days after the error appeared on your 
statement. 

• At least 3 business days before an automated payment is 
scheduled, if you want to stop payment on the amount you 
think is wrong. 

You must notify us of any potential errors in writing. You 
may call us, but if you do we are not required to investigate 
any potential errors and you may have to pay the amount in 
question. 

Note; It is very helpful if your letter includes the transaction 
date and the reference number for the charge, if ayailable. 

What Will Happen After We Receive Your Letter 

When we receive your letter, we must do two things: 

1. 

2. 

Within 30 days of receiving your letter, we must tell you 
that we received your letter. We will also tell you if we 
have already corrected the error. 
Within 90 days of receiving your letter, we must either 
correct the error or explain to you why we believe the bill 
is correct. 

While we investigate whether or not there has been an error: 

• We cannot try to collect the amount in question, or report 
you as delinquent on that amount. 

• The charge in question may remain on your statement, 
and we may continue to charge you interest on that 
amount. 
While you do not have to pay the amount in question, you 
are responsible for the remainder of your balance. 
We can apply any unpaid amount against your Total 
Credit Line. 



After we finish our investigation, one of two things will happen: 

• If we determine there was a mistake: You will not have to 
pay the amount in question or any interest or other fees 
related to that amount. 

• If we do not believe there was a mistake: You will have to 
pay the amount in question, along with applicable interest 
and fees. We will send you a statement of the amount you 
owe and the date payment is due. We may then report you 
as delinquent, including to credit reporting agencies, if 
you do not pay the amount we think you owe. 

If you receive our explanation but still believe your bill is wrong, 
you must write to us within 10 days telling us that you still 
refuse to pay. If you do so, we cannot report you as delinquent 
without also reporting that you are questioning your bill. We 
must tell you the name of anyone to whom we reported you as 
delinquent, and we must let those organizations know when the 
matter has been settled between us. 

If we do not follow all of the rules above, you do not have to 
0 pay the first $50 of the amount you question even if your bill is 
fli correct. 
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Rights If You Are Dissatisfied With Your Credit 
Purchasej 

Your 

If you are dissatisfied with the goods or services that you have 
purchased with your credit card, and you have tried in good 
'aith to correct the problem with the merchant, you may have 
the right not to pay the remaining amount due on the purchase. 

To use this right, all of the following must be true: 

1. The purchase must have been made in your home state 
Q or within 100 miles of your current mailing address, and 
9 the purchase price must have been more than $50. (Note: 
9 Neither of these are necessary if your purchase was based 
2 on an advertisement we mailed to you, or if we own the 
7 company that sold you the goods or services.) 
2 2. You must have used your credit card for the purchase. 

Purchases made with cash advances from an ATM or 
with a check that accesses your credit card account do not 
qualify. 

3. You must not yet have fully paid for the purchase. 

If all of the criteria above are met and you are still dissatisfied 
with the purchase, contact us in writing at: 

Bank of America 
P.O. Box 982234 
El Paso, TX 79998-2234 

While we investigate, the same rules apply to the disputed 
amount as discussed above. After we finish our investigation, 
we will tell you our decision. At that point, if we think you 
owe an amount and you do not pay, we may report you as 
delinquent. 

©2015 Bank of America Corporation. All rights reserved. 
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AMENDMENT TO YOUR CREDIT CARD AGREEMENT 

Please read this document carefully and keep it with your Credit Card Agreement. Except as amended below, the 
terms of your Credit Card Agreement remain in effect, if there is a conflict, the terms in this Amendment will prevail. 

The classification of cash obtained at a non-financial institution has been updated. 

In the section titled Types of Transactions, we updated item 3.e. within the definition of a Cash Advance 
to include cash obtained at any non-financial institution, so that a Cash Advance includes the use of your 
account for a loan accessed: 

by the purchase of foreign currency, money orders, travelers checks, or to obtain cash, each from a non-financial 
institution, or person-to-person money transfers, bets, lottery tickets purchased outside the United States, 
casino gaming chips, or bail bonds with your card or account number (including through the use of an enabled 
mobile device). 

In the section titled Types of Transactions, we updated item 3.b. within the definition of a Cash Advance by 
removing the reference to cash obtained at any non-financial institution. 

The section titled We May Monitor and Record Telephone Calls has been renamed 
^ Telephone Calls: Calling, Monitoring and Recording. Additionally, we updated the 
^ language regarding how we may make, monitor and record calls and other electronic I 
0 communications. BRE-045971 

1 TELEPHONE CALLS; CALLING, MONITORING AND RECORDING 
1 You consent to and authorize Bank of America, any of its affiliates, or its marketing associates to monitor and/or 
Q record any of your telephone conversations and other electronic communications with our representatives or the 
ft representatives of any of those companies for reasonable business purposes including security and quality assurance. 
Y We will not remind you that we may be monitoring or recording a call at the outset of the call unless required by law 

to do so. 

g Where you have provided a cell phone number directly to us, you consent and agree to accept servicing calls and 
1 text messages to your cell phone from us. For example, we may place calls to you about fraud alerts or amounts you 
^ owe us (collection calls) on your account. For any telephone or cell phone calls/communications we place to you, you 
y consent and agree that those calls may be automatically dialed including prerecorded messages or texts. 

Important Notice 

Starting in August 2016, cash payments made with our tellers or ATM with Teller Assist (ATA) may only be accepted 
with a valid identification (ID). 

7 

YOUR BILLING RIGHTS 

Keep This Document For Future Use 
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act. 

What To Do If You Find A Mistake On Your Statement 
If you think there is an error on your statement, write to us at: 

Bank of America 
P.O. Box 982235 
El Paso, TX 79998-2235 

In your letter, give us the following information: 
• Account information: Your name and account number. 
• Dollar amount: The dollar amount of the suspected error. 
• Description of problem: If you think there is an error on your bill, describe what you believe is wrong and 

why you believe it is a mistake. 

(over, please) 



You must contact us; 
• Within 60 days after the error appeared on your statement. 
• At least 3 business days before an automated payment is scheduled, if you want to stop payment on the amount 

you think is wrong. 

You must notify us of any potential errors in writing. You may call us, but if you do we are not required to investigate 
any potential errors and you may have to pay the amount in question. 

Note-. It is very helpful if your letter includes the transaction date and the reference number for the charge, 
if available. 

What Will Happen After We Receive Your Letter 
When we receive your letter, we must do two things: 

1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we 
have already corrected the error. 

2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe the bill 
is correct. 

While we investigate whether or not there has been an error: 
• We cannot try to collect the amount in question, or report you as delinquent on that amount. 
• The charge in question may remain on your statement, and we may continue to charge you interest on 

^ that amount. 
s • While you do not have to pay the amount in question, you are responsible for the remainder of your balance. 
J • We can apply any unpaid amount against your Total Credit Line. 

g After we finish our investigation, one of two things will happen: 
• If we determine there was a mistake: You will not have to pay the amount in question or any interest or other fees 

Q related to that amount. 
q • If we do not believe there was a mistake: You will have to pay the amount in question, along with applicable 

• interest and fees. We will send you a statement of the amount you owe and the date payment is due. We may then 
~ report you as delinquent, including to credit reporting agencies, if you do not pay the amount we think you owe. 

ft If you receive our expianation but still believe your bill is wrong, you must write to us within 10 days telling us that 
_ you still refuse to pay. If you do so, we cannot report you as delinquent without also reporting that you are questioning 

your bill. We must tell you the name of anyone to whom we reported you as delinquent, and we must let those 
organizations know when the matter has been settled between us. 

if we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your 
0 bill is correct. 

P Your Rights If You Are Dissatisfied With Your Credit Card Purchases 
0 If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in 
9 good faith to correct the problem with the merchant, you may have the right not to pay the remaining amount due on 
9 the purchase. 

H To use this right, all of the following must be true: 
1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and 

the purchase price must have been more than $50. (Note: Neither of these are necessary if your purchase was 
based on an advertisement we mailed to you, or if we own the company that sold you the goods or services.) 

2. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with 
a check that accesses your credit card account do not qualify. 

3. You must not yet have fully paid for the purchase. 

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at: 

Bank of America 
P.O. Box 982235 
El Paso, TX 79998-2235 

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our 
investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not pay, we may 
report you as delinquent. 

0 

INS-n-15-0599.B 
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