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MARK L. ' CROIEF
Federal Election Commission
Attention: Elegtronic Filing Help Desk
990 I Street, NW .. _ R
Washington, BT 20463

To Whom It May Concern:

On January 31, [completed and electronically filed, via computer disk, three year-end reports
of Reports of Reccipts and Disburscments. T leatned on February 1 that the Federal Election
Commission’s (FEC) Electronic Filing Department mitially rejecied each of these reports due to an
error it how T saved them to ::umput::r disk.

'+ By way ::-f haskgm uud, I had nm et belore filed an 'EC report. Trelied heavily on the FEC
File 4 Program soffware's I-Ielp Mem and. the +1]mg support ‘that | teceived thrvugh your “help

desk." I called the FEC “help-line” during the moming of January 31, and left a message requesting
w relum phone call. A technician named Joff kindly retwned my Gall around 12:30pm.

My initial concern when placing the call was whether or not I would need now passwords {or
submission becausc I was a first ime filor for previonsly existing accounts. Joff explaned that
because I either was raissing passwords or could not accurately match passwords to accounts, it
would be best to submil 1he reporls sleetronically via disk. He said that while my accounts did e
excesd the 530,000 limit for required clectromic _submigsion, the accounts bad been filed . ... -
—- - electronically previously and, fidrefére, must be submitted in the same manner. Lasked if thers were
any special instructions for filing the reporls on a disk, and Teff instrocted mc 1o “save™ the thres
reports on separate, croply disks, and artach them to 4 signed, front page from the corresponding
repart. He forther informed me that these disks amil documents were to be filead with ﬂlﬁ FEC by
7.00 p.o., Yapuary 3.

I placed a second call to the FEC help line sometime after 3:00 puom, with a message stating
that T was having difficulty electronically dating the fronl page at the signature line. A pgentleman, |
whose name I did nat learn, returned my call within the hour. Butat the lime he called I had solv ed
l1e problem via'the Help Menu within the sofiware, - Tinformed the technician that [ thought I had
fixed my problem and thanked him for calling,
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When 1 received the instrmections to “save the reports to separate, empty disks,” [ saved the
information to the computer disks in the same way that | save a word procesaing document 1o 4
commputer disk. Moveover, before | filcd the repurts I pulled up the files on the disks (o engure that
the same information appearcd on the disk as appeared on my hard drive. As a resulr, 1 did net
Tecogmize the crmor before the reports were [iled with the FEC. The three reports were filed with the
FIC at 5:15 pra., Jatuary 31,

Om February 1 [ was notified that the three reports | had filed electromically failed becanse
the disks contaiped the correct. information in _the wrong. formad—.Another electronic filing- -~ -
technician, Dominick Geraldi, patiently walked e throuph the steps to corect my crers and
resubroit the reports, which T filed on Februsary 1.

Mr. Geraldi explained that there is a function known as “upload,” which iz necessary when
aaving reports to @ computer disk. This function was complolely daknown to me and vot readily
apparent in the Help Memu of the software. In addition, the technicians did oot voluntesr this
informatisn when they provided me with assistance. During my discuesions with FEC techmicians 1
never was alerred to a lisi of procedures to he completed for accoplable filing, or a method by which
to check my work for crrors. Until Febirmary 1, T thought that the reports were successlully filed
clectronically.

As you car see from the discnssion abowve, all of the FEC technicians with whom I spoke

were very helpfill and timely in their response. However, it wonld have been valuable o me as a
first-time filer 1F 1 had been adviscd about the “save” procedures, which are unique to FBC filing

softwrare.

Thank you for your attention to my concerns, and noy thanks to the technicians who pahicntly
as535lead me

- - - St T T Bingerely,

Kierstin M. Case, Legalative Assistant
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